Mohamed Hosny Kamal

ServiceNow Developer | Frontend Developer (React.js / Next.js)

Cairo, Egypt ® +20111 594 2564 ¢ mh.hosnyyl0@gmail.com e Military Service: Completed
linkedin.com/in/mohammed-hosny10 e github.com/mohamedhosny10 e portfolio-mohamed-hosny.vercel.app

PROFESSIONAL SUMMARY

ServiceNow Certified System Administrator (CSA), Certified Application Developer (CAD), and Certified Implementation Specialist —
Data Foundations (CIS-DF), with hands-on experience building enterprise workflow solutions using Flow Designer, Service Catalog,
Business Rules, Glide APIs, ITSM, and CSM. Complemented by production frontend experience with React.js, Next.js, and TypeScript.

PROFESSIONAL EXPERIENCE

Frontend Developer Intern — Pro Track Jul 2025 - Aug 2025
EVA Pharma — EVA Hackathon Cairo, Egypt
* Developed a production-ready web application using Next.js and TypeScript with optimized SSR/SSG rendering.
e Integrated Strapi CMS to enable dynamic, non-technical content management.
e Improved accessibility through semantic HTML and ARIA roles.
Frontend Developer Intern Apr 2025 - Jul 2025
Cultiv LLC Cairo, Egypt
e Built interactive, state-driven interfaces using React.js and Redux Toolkit.
e Improved runtime performance through memoization and dynamic imports.
Freelance Frontend Developer May 2024 — Mar 2025
Upwork Remote
e Delivered responsive client web applications using React.js, Next.js and Tailwind CSS.
¢ Raised Lighthouse performance scores through targeted optimization.
PROJECTS

Smart Pharmacy Management System — ServiceNow — GitHub | Demo Jun 2026
e Built an end-to-end pharmacy platform on ServiceNow (supervised by _VOIS and ITI) covering inventory management, Service
Catalog requests, approval workflows, SLA tracking, automated notifications, dashboards and a customer service portal.
Telecom Operations Application — ServiceNow — GitHub | Demo May 2026

e Delivered a customer self-service portal for complaint registration with automated incident creation and outage tracking.
e Implemented SLA-based resolution monitoring, field engineer task assignment, automated notifications and KPI dashboards.

Enterprise Banking Application — ServiceNow — Demo Apr 2026
e Built CSM and ITSM modules: online banking portal, customer onboarding, fraud investigation, approval management and role-
based access control with executive dashboards.

Loqta — Next.js, TypeScript, Supabase, Tailwind CSS — Live Jan 2026
¢ Developed a lost-and-found platform with authentication and database integration on Supabase.

EDUCATION

ServiceNow Development & Enterprise Workflow Automation Feb 2026 — Jun 2026

Information Technology Institute (ITl) — ServiceNow Scholarship, supervised by _VOIS Cairo, Egypt
e Focused on ServiceNow scripting, platform customization, Flow Designer and REST API integrations through hands-on projects.

B.Sc. Computer and Information Science Sep 2019 - Jun 2023

Ain Shams University — Information Systems Department Cairo, Egypt

CERTIFICATIONS

ServiceNow Certified Implementation Specialist — Data Foundations (CIS-DF) Verify Aug 2026
ServiceNow Certified Application Developer (CAD) Verify Jul 2026
ServiceNow Certified System Administrator (CSA) Verify Jul 2026
Frontend Developer Internship — EVA Pharma Pro Track Verify Aug 2025

TECHNICAL SKILLS

ServiceNow: ServiceNow Platform, ITSM, CSM, Flow Designer, Service Catalog, Business Rules, Client Scripts, Glide APIs, Workflow
Automation, REST API Integration

Languages: JavaScript (ES6+), TypeScript, HTML5, CSS3

Frameworks & Styling: React.js, Next.js, Redux Toolkit, Context API, Tailwind CSS, Material-Ul, Bootstrap

Tools: Git, GitHub, Vercel, Strapi, VS Code, npm, yarn

Core Concepts: SSR/SSG, Performance Optimization, SEO, Accessibility, Responsive Design, Cl/CD

Languages Spoken: Arabic (Native), English (Professional Proficiency)
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